EZChildTrack Parent Portal — Quick Start Guide v.7

1. Accessing the Parent Portal

NOTE: If your child(ren) has attended a BAS Program in the past, you already have an account. To access the
portal, you will need a password. Use the Existing Parents Sign Up to obtain a password. Once you have your
password you will sign into the portal through the Returning Parents Sign In. It is important to verify with the

site coordinator that he/she has the most current email address on file in our software system.

Primary Account Holders can access the Parent Portal using the web address given below:

https://www.ezchildtrack.com/Brevard/parent/

The following screen will be displayed, except on tablets and cell phones (see section 5 for more information):

Brevard Public Schools

ChildTrack
ParentPortal
Returning Parents

Sign In

Email

Timaothy

Password
sign In

(]

Existing Parents
Sign Up

If you have an account with
Anderson School District but
do not have a Password:

Click here to sign up

Need Help with -
call (©) 281-565-1860 Email [ support@EZchildtrack.com

cerson School District’ parent portal?

(+]

New Parents
Open Account

If you do not have an account
with Anderson School District

Click here to register

Sign In: I

Returning parents who already have
a password will use this box to login
to the Parent Portal.

Sign Up: ‘

If your child(ren) are currently
attending a BAS Program or have
attended in the past but you do not
yet have a password, select the
‘Click here’ link to receive a
temporary password by email.

Enter the temporary password into
the ‘Returning Customers Sign In’
box to login to the Parent Portal.

Open Account: \

This box is for families who are
new—who have never had a child
registered in the BAS Program. Click
this link to open a new account.

Note: Families with an account
number should not click this link as
it may create a duplicate account.

Copyright Notice: This manual is protected by copyright laws and international treaties. Unauthorized reproduction and distribution of this manual, or any portion of
it, may result in severe civil and criminal penalties, and will be prosecuted under the maximum extent possible under the law.
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2. Signing Up for Parent Portal Access

If you have an account number but no password, you can sign up for Parent Portal access using the ‘click here’ link in the
“Existing Parents Sign Up” section. A screen will be shown as follows.

Sign Up for Parent Portal

Please enter your registered email address and click on the'Sign up” button.

Registered Email Address:

Enter your registered email address (the one which you provided on your child’s enroliment form). Click the [Sign Up]
button. You will receive a temporary password by email.

You have successfully signed-up.
An email has been sent to John251@gomail.com with your login information.

If you don't find this email in your inbox then please check your "Spam” or "Junk Email” folder. Please make sure to mark this email as "Not Spam™ or "Not Junk".
If you do not receive an email then please contact us at (000) 111-2222 or send us an email at support@program.com

3. Logging into the Parent Portal

Once you have received your temporary password by email, enter it in the “Returning Parents Sign In” section of the
Parent Portal login screen (shown on page 1) and click the [Sign In] button. When you are prompted to change your
password, follow the password rules displayed on the screen and click the [Change Password] button.

EZChildTrack

Welcome Jonathan Ju

Change Password

Password Details

New Password Password Rules

leassaces Minimum of & characters (no spaces).

Confirm Mew Password ’ Must include both letters and numbers.
| Must include both lower and uppercase letters.
Cannot be the same as Email.
5 Cannot be the same as current password.

~ Change Password

Page 2 of4



4. Understanding the Parent Portal Home Screen

EZChildTrack

Welcome Coreen  arch

Registration Payments & Statements

Summer Camp 2016

Teen Language Program

School Year 2015-16

Julie Adams
Registered on 07/22/2015

Tom Adams
Registered on 08/05/2015

+ Register New Child

viewenvaimart. JN el |

(i} Account No : P1-A00915

Current Balance
Payment Due

Payment Due Date

Pay Now

Home My Account

Calendar

0316/2016 { Dellview, Edloe__ )

Sports Day

$0.00 03/26/2016 ( Delhiew, Edloe )

Quiz Competetion

$0.00

3/1/2016

Welcome to the Parent Portall

Dellview - Parent Visiting Hours

more.

Contact Us Help

Information

View Calendar

View Bulletins

Forms

Sports Gonsent Form

Scoutting activity consent form

more.

Registration Payments & Statements Information Toolbar Options

Click the - button

to register your child into
a new program.

You can view enrollment
details by clicking the

View Enrollment button.

To change enrollment,
please call the Site
Coordinator at the school
where your child attends.

Your account balance and
payment due date are
displayed in the upper
section.

Click the Pay Now button
to pay using a credit card.

Click View Statement to
view invoices, statements,
payment history, receipts,
and tax statements.

You can view the program
calendar and bulletins in
the top two sections.

Toward the bottom, you
can download any forms
provided by your child care
provider.

Click the Email History
button to view previous
email communication.

My Account — View
demographic information
and change your email
preference.

Help — Download Parent
Portal User Guide.

Contact Us — Email your
program’s main office.

Sign Out — Logout from
the Parent Portal.
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5. Mobile Parent Portal Overview

Primary Account Holders can use their cell phones to view the Mobile Parent Portal. The Mobile Parent Portal will show
a current account balance and provide the option to make a payment. The Mobile Parent Portal does not include views
of Registration, Account Information, or Email History. NOTE: Tablet or iPad users can enter the full site by selecting
‘Switch to Desktop Version’ from the mobile platform log in screen.

If you do not have a password, you will need the email address you provided during the registration/enrollment of your
child(ren) to log in for the first time. Prior to logging in, please verify with the site coordinator that he/she has the most
current email address on file in our software system.

Signing up for Parent Portal Access
Enter your email address and press the [Sign Up] button from the login page.

ChildTrack

Anderson School District

‘ Sign u{

Flease enter your registered email address and
click on the Sign up button.

= Registered Emai Address

erres

© Cancel »

You are using EZChildTradk in Wln%vs using Firefox 53.0
\ -

e

You will receive a temporary password by email. Enter the temporary password into the ‘Returning Customers
Sign-In’ box to login to the Parent Portal.

Navigation Bar (at the bottom of every screen)
A. Home & Make Payments
B. View Calendar events
C. View Bulletins
D. Logout

¢ @ @

Home Calendar Bulletins
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